Mr R Milnes
DaDRL

21 September 2007

Dear Mr Milnes
Volvo file reference: 373751

Thank you for your letter dated 12 September 2007. | can confirm that Lewis Booth has
received your e-mail and | am pleased to respond on his behalf. The concerns you raise have
been duly noted.

We believe that daytime running lights are a valuable safety feature helping to improve
visibility for Volvo drivers but also making our cars more visible to other road users and
pedestrians. Notwithstanding this, a simple software download is available for all of our
current models, to turn off this feature if the driver so desires.

We have an absolute commitment to safety and our decision to offer daytime running lights
as standard is based on research which has shown this to be a positive safety feature.

I can confirm that our vehicles meet all current UK and European legislation. Should the
legislative position change, then | assure you that we would act accordingly.

Director.
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